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Job Description 

City of Henderson 

Street Maintenance Crew Leader 
*Internal and External Post* 

 

 

Department: Public Works Pay Grade:13 

Report to: Street Maintenance Supervisor Hiring Salary Range: $32,280 - $40,350 

FLSA:  Non-Exempt  Deadline to Apply: Open Until Filled 

 
 

General Statement of Duties 
 
 Performs skilled and semi-skilled work, and serves as crew leader over staff involved in 
maintenance and repair work in the City’s Public Works Department.  
 

Distinguishing Features of the Class 
 

An employee in this class performs skilled equipment and concrete work while also serving 
as leader over crews involved in maintenance and repair of streets, sidewalks, curbs, gutters, 
driveways and handicap ramps, storm drains and basins.   Work includes providing on the job 
training and oversight of work in progress for employees assigned.  The employee participates in all 
aspects of the crew’s work.  Work includes responsibility for requisitioning materials and supplies, 
and maintenance of tools.  The employee performs and ensures crew members perform work in 
accordance with OSHA and City safety rules and procedures.   Work requires ability to lead a crew, 
and judgment and initiative in troubleshooting work problems. The employee is subject to working in 
inside and outside environments including extreme hot and cold weather and is exposed to hazards 
such as loud noise, vibrations, moving mechanical parts, chemicals, fumes, odors, poor ventilation, 
and oils. Work around raw sewage is also subject to the final standards of OSHA on blood borne 
pathogens. Work is performed under regular supervision of the Streets Maintenance Supervisor in 
conformance with established standards, and is reviewed for productivity, quality, safety, and 
adherence to established standards, and customer service satisfaction. 
 
 Duties and Responsibilities 
 
Essential Duties and Tasks 

 Serves as crew leader; trains staff in varied duties and tasks, techniques, processes, 
and safety procedures; monitors and checks quality of work while in progress and 
upon completion to ensure perform correctly; provides instruction as needed; may 
change assignments as work progresses; coaches employees on performance while 
in process; provides input to supervisor on performance issues. 

 Ensures implementation of safety regulations in all aspects of work performance. 

 Determines materials and gathers and/or ensures parts, materials, supplies and 
equipment for daily work are loaded and transported to work site. 

 Drives a dump truck to haul stone and backfill; assists with picking up and throwing 
yard waste into truck using rake and pitch fork. 
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 Performs concrete work; measures and lays out concrete work; determines 
materials required; assures forms laid at appropriate height and grade; participates 
and supervises work of crew in laying forms, pouring and finishing concrete work for 
sidewalks, curbs, gutters, driveways, handicap ramps, storm drains and basins. 

 Performs asphalt work; measures and lays out asphalt work; determines materials 
required; participates and supervises work of crew in laying asphalt. 

 Operates the backhoe to load materials, tear out sidewalks and curbs, and push up 
brush piles, and to dig ditches around power lines and traffic as needed, etc. 

 Performs vegetation management activities such as mowing and tree trimming 
within the City’s right of ways. 

 Operates JetVac and other heavy equipment as needed.  

 Checks vehicles and equipment to ensure safe operation; reports unsafe conditions 
and equipment problems to the Street Maintenance Supervisor; sharpens and repairs 
hand tools and parts of power equipment. 

 Performs minor maintenance, cleaning and related care of motorized equipment used; 
may greases and/or oils parts on equipment and tools; cleans salt/sand trucks to 
prevent rusting. 

 During extreme weather conditions such as snow and ice; supervises and operates 
equipment to remove snow and ice, to spread salt and to remove tree limbs and other 
yard debris due to high wind storms; assists in putting plows and spreaders on trucks. 

 Performs other related duties as required. 
 

 
Recruitment and Selection Guidelines 

 
Knowledge, Skills and Abilities 

 Considerable knowledge of the operation, maintenance, capabilities and limitations 
of equipment and of methods, materials and tools used in the varied assignments. 

 Considerable knowledge of the occupational hazards and proper safety precautions 
involved in the operation of heavy equipment. 

 Thorough knowledge of the traffic laws and regulations governing equipment 
operation. 

 Skill in manipulating the controls of complex construction equipment. 

 Considerable knowledge of and skill in performing all aspects of concrete work 
including measuring, laying out and grading of varied concrete projects. 

 Working knowledge of the concepts and philosophy of teamwork and ability to work 
effectively as part of a team. 

 Skills in performing difficult and complex operational duties in the equipment of 
assigned responsibilities. 

 Ability to effectively implement and to work effectively in teamwork oriented 
department, demonstrating the principles in action on a daily basis. 

 Ability to exercise sound judgment and initiative. 

 Ability to provide leadership to a small crew in assigning tasks and insuring work 
quality. 

 Ability to communicate effectively orally. 

 Ability to establish and maintain effective work relationships with other employees, 
supervisors, and the general public. 

 Ability to respond courteously to citizens. 
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Physical Requirements 

Must be able to physically perform the basic life operational functions of climbing, balancing, 
stooping, kneeling, crouching, crawling, reaching, standing, walking, lifting, fingering, grasping, 
feeling, talking, hearing, and performing repetitive motions. 

Must be able to perform medium heavy work exerting up to 50 pounds of force occasionally; 
and/or 20 pounds of force frequently; and/or 10 pounds constantly. 

Must possess the visual acuity to use measurement devices and assemble small parts, to 
operate heavy equipment and distinguish details in operation of machines as well as for safety 
issues, to perform skilled and semi-skilled duties, and to determine accuracy, neatness and 
thoroughness of work completed. 
 
 
Desirable Education and Experience 

Graduation from high school and considerable experience in the operation of heavy 
equipment required in the job and in skilled level concrete work; or an equivalent combination of 
education and experience. 
 
Special Requirement 

Possession of appropriate valid class B CDL North Carolina driver's license. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


